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What is Emotional Intelligence?
Defining Emotional Intelligence
Emotional intelligence is the ability to perceive emotions, to access and generate emotions to assist 
thought, to understand emotions and emotional knowledge, and to reflectively regulate emotions to 
promote emotional and intellectual growth (Mayer & Salovey,1997). 
The MSCEIT™ measures four related abilities: 
Perceiving Emotions—the ability to correctly identify how people are feeling. 
Using Emotions to Facilitate Thought—the ability to create emotions and to integrate your feelings into 
the way you think. 
Understanding Emotions—the ability to understand the causes of emotions. 
Managing Emotions—the ability to create effective strategies that use your emotions to help you 
achieve a goal, rather than having your emotions negatively affect you. 

A Closer Look at the Four Abilities
Perceiving Emotions
What is Perceiving Emotions?  Everyone experiences and relates to feelings and emotions. Even the 
world around you communicates and sends emotional messages. Emotions contain valuable 
information about relationships and about the world around you. This ability to perceive emotions starts 
with being aware of these emotional clues, and then accurately identifying what they mean. 
How is this ability used?  You need to be aware of your own feelings and emotions so that you have 
accurate information about the world around you. Being aware of others' emotions is a key to working 
with people. 
Using Emotions to Facilitate Thought
What is Using Emotions? How we feel influences how we think. If you feel sad, you may view the world 
one way, while if you feel happy, you interpret the same events differently. People in a sad or negative 
mood tend to focus on details and search for errors. Those in a more positive mood are better at 
generating new ideas and novel solutions to problems. Knowing which moods are best for which 
situations and "getting in the right mood" is an ability. 
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How is this ability used? If you stay aware of your emotions, which contain valuable information, and 
then use them to solve problems, the outcome may be more positive. 
Understanding Emotions
What is Understanding Emotions? Emotions contain information, and our ability to understand this 
information and think about it plays an important role in our day-to-day life. This ability answers 
questions such as: Why are we feeling happy? How will my friend feel if I say that to him? What will 
happen if I say that to her?  
How is this ability used? Insight into ourselves, and others, may require emotional knowledge. This 
knowledge helps us to understand people better.  
Managing Emotions
What is Managing Emotions? If emotions contain information, then ignoring this information means that 
we can end up making a poor decision. At times, we need to stay open to our feelings, learn from these 
feelings, and use this information to make decisions and to take appropriate action. Sometimes, though, 
it may be best to disengage from an emotion and return to it later in order to manage it effectively. 
How is this ability used? If you can find the right balance in managing your emotions, you should be 
more sucessful. 

Emotional intelligence is the ability to perceive emotions, to access and generate emotions to assist 
thought, to understand emotions and emotional knowledge, and to reflectively regulate emotions to 
promote emotional and intellectual growth (Mayer & Salovey, 1997). 

About the MSCEIT™
What the MSCEIT™ Measures

The MSCEIT™ assessment is an ability-based measure of emotional intelligence. This means that you 
can get a low score on the MSCEIT™, but through hard work and effort you can behave in an 
emotionally-intelligent manner. Conversely, you can get a high score on the MSCEIT™ but not utilize 
the emotional abilities that you possess. 

The MSCEIT™ is an Ability Measure of Emotional Intelligence

How Does the MSCEIT™ Work?
The MSCEIT™ is an ability test. This means that some answers on the MSCEIT™ are better than 
others. Consider the part of the MSCEIT™ where you were asked to identify the emotions expressed in 
a photo of a person. That person is feeling a certain way, and the MSCEIT™ gauges your ability to 
accurately identify that person's emotions. Some responses are rated higher than others. 
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MSCEIT™ Performance Flowchart
The MSCEIT™ yields a number of scores relating to your emotional intelligence. This is a chart of the 
scores that this report will cover. 

The MSCEIT™ measures a person's emotional intelligence. It divides emotional intelligence into four 
related abilities or skills. 

The Skills the MSCEIT™ Measures
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The MSCEIT yields several test scores. 

Ability Scores
·     Perceiving (Identifying) Emotions 
·     Using Emotions 
·     Understanding Emotions  
·     Managing Emotions  

Specific Task Scores
Each of these four abilities is measured in two different ways by the MSCEIT. These sub-sections of the 
MSCEIT are called tasks. There are eight such tasks: 
·     Perceiving Emotions—Faces and Pictures  
·     Using Emotions—Facilitation and Sensations 
·     Understanding Emotions—Changes and Blends 
·     Managing Emotions—Emotion Management and Emotional Relationships 

Your overall MSCEIT™ score is a summary of your results. The Experiential Area Score represents 
your Perceiving and Using Emotion scores, and your Strategic Area Score represents your 
Understanding and Managing Emotion scores.  
Here is a graph that summarizes your Total, Area, and Ability results. For development purposes, it is 
most helpful to focus on your four specific emotional ability scores: Perceiving, Using, Understanding, 
and Managing emotions. 

MSCEIT™ Summary for N B

Each of these four abilities is measured in two different ways. Let's take a look at these more specific, 
task scores. 
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Your total MSCEIT™ score is in the Skilled range. Your score indicates that you are aware of emotions 
in yourself and in others, and that your perception and understanding of emotion is accurate. 

Your MSCEIT™ Results

Your scores are the result of comparing your test answers to those of emotion experts. 
You may wonder how emotions can be scored. You may also wonder if there is one best or correct way 
to feel. The answer is that there is not a single best or correct way to feel. In general, there is no single, 
best answer to the questions. Instead, your responses are compared to a range of possible answers. In 
other words, you might get points towards a higher score whether you rated a face as a "5" or a "4" on 
how well it represents happiness. 
Once each part of the MSCEIT™ has been scored, there is a way to indicate what your level of skill is in 
each area compared to other people. The MSCEIT™ was standardized on a very large sample of 
people (5,000), with the results being statistically weighted to be representative of the adult population 
of the United States (in terms of age, gender, and ethnicity). 

How To Interpret Your MSCEIT™ Results

A score range is provided in order to help you interpret your results. This score range is an estimate of 
your actual ability. The ranges are defined as follows: 
Improve: You may have some difficulty in this area. It would be helpful to enhance your skills and 
knowledge.  
Consider Developing: While this is not a strength, you can consider enhancing this skill area if it is an 
important part of your daily life. 
Competent: You have sufficient skill to perform in this area with some degree of success. 
Skilled: This is an area of strength for you. 
Expert: This may be a highly developed area of expertise; your score suggests that you have great 
potential in this area. 
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